BEACON
COLLEGE

Americans with Disabilities Act Grievance Procedure

This grievance procedure is established to meet the requirements of the ADA. It may be used by anyone
who wishes to file a complaint alleging discrimination on the basis of disability in the provision of services,
activities, programs, or benefits of Beacon College.

The complaint should be in writing and contain information about the alleged discrimination such as name,
address, phone number, email address of complainant and location, date, and description of the problem.

The complaint should be submitted as soon as possible, preferably within 60 calendar days of the alleged
violation to:

Dr. Oksana Hagerty

Dean of Student Success and Disability Services Coordinator
Interim 504 Coordinator

Beacon College

105 E. Main St., Leesburg, FL 34748

Phone: 352-638-9780

Email: ohagerty(@beaconcollege.edu

Within 15 calendar days after receipt of the complaint, the appropriate individual as listed above will meet
with the complainant to discuss the complaint and the possible resolutions. Within 15 calendar days of the
meeting, the appropriate individual as listed above will respond in writing. The response will explain the
position of Beacon College and offer options for substantive resolution of the complaint.
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