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Introduction
Congratulations! You, and your son or daughter, have all worked very hard to get
to Beacon College. Like many, your journey to this undergraduate experience may
have been a daunting one, demanding a singular sense of purpose, conviction, and
perseverance. As parents, you have probably needed to provide some degree of
support or scaffolding to help your now “collegian” be successful.
You are all to be commended for this impressive achievement!
In this next stage of development, Beacon College will be joining with you in
sharing the goal for your collegian to become a successful adult. For this stage, in
addition to learning subject matter, our undergraduates will also need to learn to
function as independently as possible to help make a healthy transition to
adulthood.
They will need to learn strategies, and to develop structures and supports that work
best for them. At the College, we are committed to not just teaching subject matter,
but also to help support this growth and transition to adulthood. We have a team of
professionals beyond the traditional academic staff, just for this purpose.
During your son or daughter’s undergraduate years, we all need to help your
collegian develop the skills needed to master both content in their chosen area as
well as life skills. We will need your support in this process. There will be a
delicate balancing act of continuing to provide scaffolding to help support their
success while at the same time, helping them grow in independence in order to
function productively both in college as well as in their life after college.
At times, some of the scaffolding you may have provided in the past may no longer
serve them best on this journey on the road to becoming independent in an
interdependent world. At the same time, we understand that a degree of scaffolding
is also still needed during this process. It can sometimes be a frightening process to
watch them start to build additional skills while removing some of the supports. At
times your collegian may experience failure on their growth path. Please don’t
panic. Some of the most important lessons may be learned by them observing
behaviors that do not work for them.
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In the past you may have been accused of being an overly involved or “lawnmower
parent” or a “helicopter parent.” “Lawnmowers” mow down everything in the
students’ path- taking away all obstacles in your son/daughter’s path but limiting
their independent problem solving. “Helicopters” hover always overhead just
waiting to swoop in and fix obstacles sometimes leaving students with the thoughts
and feelings that they are somehow in need of fixing and not capable of doing so
themselves. Some of those interventions may have been necessary in the past.
Without your intervention and advocacy, your present undergraduate may have
given up and not be here today. Sometimes however, you may have overdone it a
bit. It is difficult as a parent to find the right mix.
At Beacon College, we too will be doing a little of both and perhaps asking you to
also become involved or perhaps less involved in this journey to develop
independent young adults. We all need to find the right balance of support,
struggle, confidence, self-esteem and academic support for your son/daughter.
It will be critical for all of us to recognize the students’ individual strengths and to
build upon them to help them learn to manage the areas that are not as strong. At
Beacon College we are committed to helping your collegian on this growth journey
and we will be encouraging and supporting you as we all navigate this new
landscape. We will be partnering in order to help your son or daughter master new
knowledge and skills designed to help them become as successful as possible on
their own. This should be an interesting, sometimes challenging, but profoundly
exciting journey.
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Point of Contact
This year we have designed a streamlined system to support you with one point of
contact for academic issues and one point of contact for non-academic issues.
When you have questions or concerns after discussing the issue with your
collegian, please reach out.
Family Rights and Educational Rights & Privacy Act (FERPA)
The Family Educational Rights and Privacy Act (FERPA) of 1974 is a Federal law
that protects the privacy of student educational records. The law applies to all
schools that receive funds under an applicable program of the U.S. Department of
Education. FERPA gives parents certain rights with respect to their children’s
educational records. These rights transfer to the student when he or she reaches the
age of 18 or attends a school beyond the high school level.
Under FERPA, your collegian has the right:
1. To inspect his/her personal education record maintained by the school.
2. To amend and/or correct records which are believed to be inaccurate or
misleading.
3. To consent to disclosure of educational records (with exceptions) by written
signature prior to release.
Your collegian, when completing and signing the Beacon College FERPA form,
will specify those individuals with whom Beacon College may share academic
information.
Directory information, however, may be released at any time unless a student has
requested that it be withheld. Such directory information includes name, campus
address, telephone number, concentration, participation in officially recognized
activities and sports, dates of attendance, degrees and awards received, and most
recent previous educational institution or agency attended.
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As parents, we hope you will understand that Beacon must comply with federal
regulations in regard to student privacy. Unless a student gives express written
permission, we cannot release personal, financial, disciplinary, or academic
information.
Point of Contact for Academic Issues
The Director of the Center for Student Success will be your point of contact at
Beacon College. Please do not contact Learning Specialists, Faculty, or other
Beacon College personnel. All parent contacts will be directed to the Director of
the Center for Student Success as the initial point of contact. It is expected that
your message will be responded to within 24-48 hours in most situations. This
excludes emergencies, which will be attended to promptly.
Sheryl Nichols, M. A.
352-638-9724 phone
snichols@beaconcollege.edu (preferred mode of communication)
Point of Contact Non-Academic Issues (Housing, Student Activities, Health
and Wellness)
The Administrative Assistant of Student Affairs, April Williams, will be your point
of contact for non-academic issues such as Housing and Activities.
April Williams
352-638-9813
aprilwilliams@beaconcollege.edu
In addition, Beacon College will proactively send you regular updates on your
son’s or daughter’s progress. The schedule of updates will be individualized for
each student and available to you through your collegian’s Learning Specialist
within the first two weeks of the academic year.
Finally, you may also wish to obtain permission from your son or daughter to
review their grades and academic status on SONIS at any time you desire. Access
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to their password and log in information gains you the ability to track their grades
at any time you desire. This may help clarify many of the concerns you may have.
Transitioning to Beacon College
Starting college is a time of transition. Most students move from the security of
family life to the development of self-reliance and responsibility. Because we
want our collegians to successfully make the transition, it is important that we
provide you, the family of a Beacon College student, with information to
understand our educational approach and expectations. Success at Beacon College
is not guaranteed, but by following the recommendations provided in this guide,
the opportunities for success are significantly enhanced.
Self-Reflection/ Self-Advocacy
College is a time for exploration and self-discovery. Beacon College is committed
to helping students to advocate for themselves. Students will learn to identify their
strengths and challenges. They will be encouraged to reflect on what they are
learning about themselves. By completing the first semester course, Learning
Essentials & Self Discovery and The Beacon Experience students will have a better
idea of who they are and what strengths they possess.
Self-reflection is a core feature and value in the classroom, campus housing, and in
co-curricular programming. It enables students to better understand themselves as
well as what strategies work best for them.
Helping students learn to have their own voice and the confidence to request
needed supports is also an important life skill. We expect students to use the
resources provided by the College and take ownership of their learning. We will
be assisting and encouraging them in this process.
Program Overview
Graduating from Beacon College requires hard work and commitment on the part
of the student. Length of time to graduation depends on many factors, including
skill level at entry, dedication to completing academic work, and learning to
develop and utilize strategies, structures and supports that work best for the
collegian.
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Beacon College has created a Student-centered Learning Model based on research
and best practices. It consists of elements that occur during class sessions,
strategies, and a specific learning environment. Please see the link below.
Beacon College Student-Centered Learning Model
The College offers 4 Associate of Arts degrees in Human Services, Humanities,
Psychology, and Studio Arts, and 2 Associate of Science degrees in Business
Management, and Computer Information Systems.
Beacon offers 4 Bachelor of Arts degrees in Human Services, Humanities,
Psychology, and Studio Arts and 3 Bachelor of Science degrees in Anthrozoology,
Business Management, and Computer Information Systems.
The degree programs are fully accredited by the Southern Association of Colleges
and Schools, Commission on Colleges (SACSCOC), meeting the same rigorous
requirements as other accredited colleges and universities in the expansive and
diverse Southern Region.
We are a liberal arts institution of higher education that provides students
opportunity to gain critical thinking skills, academic knowledge, and enhance their
social and emotional intelligence.
Details on our academic programs and degree requirements are included in our
Academic Catalog which can be found online. Beacon College Catalog
The Transition from High School to College
Unlike high school, students with learning disabilities are not entitled to
postsecondary education. Colleges cannot alter their academic standards, and
students are not entitled to an individualized instructional program. This means
that Beacon students must be able to manage the requirements and expectations of
a college learning environment with the assistance of the College’s academic
support services and the Student-centered Learning model.
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Legal framework
High schools are governed by the Individuals with Disabilities Education Act
(IDEA) and Section 504 of the Rehabilitation Act of 1973. As an institution of
higher learning, Beacon College is governed by the Americans with Disabilities
Act (ADA) and by Section 504 of the Rehabilitation Act of 1973.
In higher education, a student with a disability has a civil right to have access to
education. Individual students are responsible for him or herself and are not the
responsibility of the institution. To our attempts to empower your collegian, we
ask that students begin playing a stronger role in their communications with the
College, including the discussion of accommodations.
Other differences between high school and Beacon College are shown in the
following table.
High School
Beacon College
Mandatory, can be forced to
Voluntary, choose to attend
attend until a certain age
Length of school year is 36 weeks Fall and spring semester have 15 weeks
long
May semester has 4 weeks
Structured days all week
Classes meet M/W/F for 50 minutes or
T/Thurs for 80 minutes. Students visit
support services between classes
Students follow a school-directed Students, with their academic advisors,
schedule and are told how to
create their schedules and manage their
spend their time.
own time
Classes are determined by state
Classes are determined by a field of
and district requirement. All
study. Requirements vary widely among
students follow a similar
different majors
curriculum.
Teachers provide reminders of
Professors generally list assignment due
due dates and upcoming tests and dates on the syllabus and frequently
quizzes
provide reminders. May also break large
projects into smaller subparts
Textbooks are provided at no
Students purchase required textbooks
expense
with an option for eBooks by visiting or
calling the College Bookstore
Students spend time in class
Students need to work independently
completing assignments
outside of class time.
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High School
High school is a teaching
environment.

Cheating or plagiarism may at
times be viewed as a minor
offense.
Teachers are often available for
conversations before, during, and
after class.
Teachers may at times teach to
the test, making sure the students
will be successful
Study outside of class
requirement may be minimal.
Teachers assign regular
assessment producing many
grades
Teachers notify the student and
family if grades are poor
Teachers review materials
regularly
Students have to attend class or
get reported absence with a
notification sent to the family

Classes are limited to around 25 35 students

Beacon College
College is a learning environment.
Students are responsible for making sure
they understand the ideas the professors
are presenting and take initiative if
additional information is needed.
Professors take academic dishonesty very
seriously. Students caught cheating or
plagiarizing may fail the assignment or
face consequences such as probation or
suspension.
Professors expect students to attend their
scheduled office hours if they need to
speak to them. Learning specialists are
available during Community Learning
sessions.
Professors uses authentic assessment,
based upon individual course content and
learning objectives
Students are expected to work daily
spending approximately 3 hours outside
of class for each hour in class
Professors may assign fewer assignments
with few grades
Grades are posted online and students are
expected to track their progress. Learning
Specialists may assist in this process.
Students will often be given study guides
and may need to review materials
independently
Beacon has an attendance policy which
may vary among departments. Students
typically receive a participation grade and
receive zeros if absent and the absence
has not been approved by the Office of
the Provost.
Class sizes generally vary from 6 to 20
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High School
Graduation requirements are
similar for all students. Students
are not responsible for knowing
what classes to take.
Teachers are full-time employees
that are state-certified

Beacon College
Graduation requirements are complex and
differ by year of entry and major.
It is the student’s responsibility to work
with academic advisors (LS?) to make
sure requirements are being met.
Professors are primarily full-time faculty
with subject area expertise and training
on learning disabilities. Some part-time
(adjunct) faculty are also utilized.

Adapted from http://www.ecu.edu/cs-acad/stepp/high-school-transitioncurriculum.cfm
Homesickness
No matter how excited your student may be about college life, even the most
independent freshmen or transfer students can find themselves struck with
homesickness. Moving away from home for the first time, adjusting to a college
workload and setting up a brand new daily routine can take their toll.
Homesickness is a very normal reaction to periods of rapid change and adjustment.
How to help your collegian manage homesickness
1. Understand that what they are going through is normal. Feeling homesick is
part of learning to live a new independent life.
2. Encourage your student to become familiar with their surroundings, the
College’s campus and surrounding area.
3. Encourage your student to make a space for themselves at school by developing
a routine and getting comfortable in their new environment. Getting involved with
clubs, organizations, and activities may help reduce feelings of loneliness.
4. Talking to other students (or professionals) on campus may be beneficial. Ask
questions about their contacts and encourage them to develop a support system on
campus.
5. Stay connected—but not too connected. Give them space to adapt to this new
role.
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Parents’ Role
1. Listen without judgement.
2. Offer encouragement-- letting your collegian know you believe in him or her
and his or her ability to be successful.
3. Encourage your collegian to use campus resources for assistance if needed to
resolve problems rather than relying on you as a first step.
4. Avoid jumping in to try and solve their problem. Ask questions helping
them to work on solutions.
5. Consider sending encouraging packages, quotes, images, etc.
Helping Your Collegian’s Deal with Challenges
Struggles are unavoidable. However, we want our students to struggle in a safe,
recoverable environment.
Five questions to ask your student when confronted with failure:
1. What role did you play in this particular failure?
2. What could you have done differently to be more successful?
3. How can you learn from this experience?
4. What support people did you reach out to at Beacon College for assistance in
this area?
5. Are different supports available?
Information adapted from
https://www.dallasnews.com/opinion/commentary/2017/08/30/lawnmowerparents-raising-generation-entitled-kids-handle-adversity
Expect some setbacks, but allow your collegian to handle the situation
independently and grow with the experience. If you sense that it is becoming
overwhelming, you can always reach out to Beacon for assistance. Please contact
the Director of the Center for Student Success as the initial point of contact for
academic issues. It is expected that your message will be responded to within 2448 hours in most situations. This excludes emergencies, which will be attended to
promptly.
Point of Contact for Academic Issues
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Sheryl Nichols, M. A.
352-638-9724 phone
snichols@beaconcollege.edu (preferred mode of communication)
Point of Contact for Non-Academic Issues (Housing, Student Activities,
Health and Wellness)
The Administrative Assistant of Student Affairs, April Williams, will be your point
of contact for non-academic issues.
April Williams
352-638-9813
awilliams@beaconcollege.edu
Reaching Consensus on Family Expectations
Many of our families experience conflict because of not having the same
expectations as the college. We encourage families to discuss the following areas
prior to arriving at the College:
1. Expectations for grades
2. Expectations about attendance
3. Expectations for using academic resources
4. Budget considerations such as weekly spending money
5. Frequency of family communication
6. Prescriptions refills and use of a local pharmacy
7. Visits home
8. Career goals
Supporting your Collegian’s Development
1. Decrease your normal level of involvement to allow growth.
2. Encourage your son or daughter to independently problem solve perhaps
using guided questions. (see previous section on Dealing with Challenges)
3. Be patient. Transformation is a gradual process.
4. Let your collegian select his or her course of study with the academic
advisor/learning specialist.
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5.
6.
7.
8.

Help your child develop his or her passion, letting them explore a variety of
possibilities
Protect the academic year by not planning any family events, especially
during the last month of each semester. This will allow the student to focus
on a very busy and important schedule.
Talk about alcohol, drugs, partying, sexual relationships, including consent,
and how to act responsibly and within the framework of College Policy and
existing laws
Direct your collegian to the appropriate campus resources
Show your collegian you care. Undergraduate life and expectations can be
tough and support from home helps.

Campus Resources Parents Need to Know About
This category includes resources that benefit students academically. Academic
resources include:
Center for Student Success
This Center houses the Learning Specialists and Peer Tutors.
Every Beacon student is assigned a Learning Specialist for individualized
academic attention. Students work one-on-one and/or in small groups with their
Learning Specialist to work on improving study skills and developing effective
time management and organization. Sessions are coaching based and individually
tailored to the learning challenges faced by each student with the goal of assisting
in gaining self-directed academic independence for learning and critical thinking
that may last far beyond the classroom.
Learning Specialists also are Academic Advisors for their assigned students. The
familiarity with each collegian’s learning differences, learning styles, strengths,
and weaknesses make the Learning Specialists the most well-informed advisors to
develop balanced course schedules designed for success and to guide students
through their degree programs.
Learning Specialists may also help students to develop emotional intelligence
skills such as self-awareness, self-regulation, critical thinking and motivation, and
social skills such as communication, collaboration, teamwork, and conflict
management. These skills are also reinforced by the Beacon community.
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Peer Tutors are often available to provide peer academic support. They have
experience in different content areas, and have recently completed the areas with
success. They have been recommended by the professor to tutor.
Library - Beacon College provides a full-service academic library. The mission
of the Beacon College Library is to provide library materials, services, and
instruction in an environment that supports the mission and curriculum of the
College.
Mathematics Lab - The purpose of the Beacon College Mathematics Lab is to
help students develop problem solving strategies while at the same time, helping
to alleviate anxiety towards math and improving mathematical skills. The Lab is
where mathematics classes are taught using a dedicated stand-alone
computerized center with a semi-self-paced course of study. The Lab provides
individualized course-specific instruction and support, continual feedback, and
an informal environment for relaxed learning.
Writing Center - The purpose of the Robert and Jane Weiner Writing Center is
to produce better writers, developing their critical thinking strategies by focusing
on reading and writing. Through one-on-one consultations, the Writing Center
offers assistance and support for every phase of the writing process
Boven Career Development Center – The Career Center helps students for a
successful transition from college to the workplace. The Center provides one-onone student and alumni services assistance with career assessments, resume and
cover letter development, interviewing skills, applications to graduate school, job
application completion and submission, networking, job searching, internship
searching and application, transition planning, workplace readiness workshops,
alumni connections, and industry connections.
Information Technology – advances the technology needs of the campus. This
department troubleshoots problems with the Internet, cable, or use of SONIS (the
Student Information System) and the email system. Requests for assistance can
be made by emailing ithelpdesk@beaconcollege.edu.
Registrar - ensures the accuracy and security of student records from
matriculation to graduation and beyond, conducts transcript evaluations and
transfer of credit from other institutions to Beacon College.
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Study Abroad – The College offers a 12-week semester in Prato (Tuscany), Italy
during the fall semesters. Beacon professors and a learning specialist travel with
the students while they earn academic credit.
Travel Abroad – The College offers a 10-day excursion to different locations.
The trip in 2017 was to Japan, the 2018 trip was to Alaska, and the 2019 trip will
explore Chile, Brazil, and Argentina. Students can earn 1 academic credit for the
trip.
Counseling – Three mental health counselors are available to provide short-term
(3-5 sessions) counseling for issues such as homesickness, relationship
improvement, and other topics. Group sessions are also available to students at
no cost. Referrals are made for off campus services for students needing
additional mental health support.
Life Independence Educator – Our Life Independence Educator works with
students to assist in the development of a variety of life skills such as executive
function, social and emotional intelligence, independent living skills, goal setting
and conflict resolution.
Community Educator – The Community Educator helps connect learners with
resources and opportunities on campus.
Residential Life – Beacon College is a residential campus, and most students
live in one of four campus housing facilities. Housing and Residence Life staff
members play an integral role in providing a safe living and learning
environment for students. Staff members support students with independent
living skills, conflict management, and offer opportunities to connect and engage
with their community.
Co-curricular Activities - Out-of-classroom experiences are invaluable in the
personal development of the well-rounded Beacon College student. Such
activities include involvement in global/cultural awareness activities, social
activities, health and wellness programs, leadership education, and community
service.
Fitness and Recreation – The Fitness Center offers many ways to assist students
to keep physically active and healthy. Personal Training is available in the
Fitness Center to help students develop a fitness plan that works best for them.
Weekly classes are also available including options such as core conditioning,
yoga, Zumba, weight lifting, aqua fitness, Mixed Martial Arts, and Muscle Up.
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The Center offers many off-campus weekend activities such as hiking, camping,
kayaking, archery, biking and paintball. Club sports are also important at the
College with students playing soccer, kickball, basketball, bowling, volleyball,
flag football, street hockey, and tennis.
Student Activities Group outings are scheduled each month. Weekend activities
include trips to plays, movies, festivals, local attractions, and local beaches. The
Campus Activities Board and the Director of Student Activities plan the
schedule. Participation in some activities is limited due to bus size or number of
tickets purchased. Sign up is often required. Students may choose to join a
variety of cultural activities, sporting events, and a variety of other activities
based on student interest.
Clubs and Organizations - To enhance their college experience, students may
choose to join any number of a variety of academic, social, and multicultural
campus clubs and organizations. Clubs provide additional opportunities for
students to get involved and participate in activities on campus. They also
provide students with opportunities to further develop and refine their
interpersonal skills.
Campus Safety - The Office of Campus Safety works in partnership with the
Leesburg Police Department to help ensure the safety of students, faculty, and
staff. Campus Safety Officers provide a full-range of services including routine
patrol of the campus by car and foot, safety inspections, and after-hours safety
escorts. The Campus Safety officers are available 24/7.
Transportation - The College operates a shuttle bus service during the academic
day to transport students from the apartment complexes to their classroom
buildings, the dining facility, and the Student Center. Transportation is also
provided for students to access a variety of other college-sponsored activities.
On weekends, transportation is offered to off-campus sites such as Wal-Mart,
Publix, and the Lake Square Mall.
Health Services – Through a partnership with Leesburg Regional Medical
Center (LRMC), a Registered Nurse is located on campus to offer basic triage
services Monday – Friday.
Accommodations Process at Beacon College
Professors are encouraged to post class notes, study guides, and assignments on the
College’s Student Information System called SONIS.
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Each student is allowed untimed tests, the use of calculator, and typed class notes.
If other accommodations are needed, they are arranged with the student’s Learning
Specialist.
Contacting the College (excepting Emergencies)
Please contact the Director of the Center for Student Success as your initial point
of contact for academic issues. It is expected that your message will be responded
to within 24-48 hours in most situations. This excludes emergencies, which will be
attended to promptly.
Point of Contact for Academic Issues
Sheryl Nichols, M. A.
352-638-9724 phone
snichols@beaconcollege.edu (preferred mode of communication)
Point of Contact for Non-Academic Issues (Housing, Activities, Health and
Wellness)
The Administrative Assistant of Student Affairs, April Williams, will be your point
of contact for non-academic issues.
April Williams
352-638-9813
awilliams@beaconcollege.edu
Please do not reach out to Learning Specialists, Counselors, or Faculty as a first
step. Reaching out to faculty and staff directly can interfere with the relationships
that are being created at the College for the student. The Director of the Center for
Student Success will serve as a coordinator to help with this transitional process.
Please see the link below for more information:
10 Reasons Parents Should Never Contact College Professors
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Communication with your Collegian
 Determine with your collegian how he or she will share grades, progress
and other issues with you.
 Encourage your collegian to attend learning specialist appointments.
 Encourage your collegian to build rapport with faculty and other
students.
 Pay attention to end of semester dates. Final exams times and days are
not negotiable.
Academic Progress
A student who does not make satisfactory progress by maintaining a semester GPA
of 2.0 is subject to academic probation in the next semester.
A collegian who is placed on academic probation for two consecutive semesters,
and whose cumulative GPA is below 2.0, will be dismissed from the College. The
student can reapply after a one semester absence, if he or she has a corrective plan
to improve academics.
Classroom Behavior
Classroom disruptions are taken seriously. Beacon College enforces policies on
disruptive behavior.
These policies exist to protect students who are investing time and money in their
education.
Examples of disruptive behavior:









Repeatedly arriving late or leaving early to class or meetings.
Repeatedly entering and exiting the room during class.
Using cell phones or electronic devices in class (answering the phone,
texting, or using technologies or electronics for other unauthorized purposes).
Making loud or distracting noises.
Making exaggerated or distracting movements of oneself or one’s
belongings.
Using disrespectful, insulting, profane, or otherwise inappropriate language.
Disrespecting or ridiculing others’ viewpoints.
Passing notes.
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Adapted from http://www.ecu.edu/cs-acad/stepp/high-school-transitioncurriculum.cfm
Strengths Are Taken Seriously
At Beacon College, students will be offered the opportunity to identify and
explore their individual strengths. The program being utilized is called
StrengthsQuest. We will be striving to help students gain self-esteem and
confidence as they become both aware of their strengths as well as the areas that
present challenges for them. Hopefully part of this journey will be for them to
learn to leverage their unique and special gifts and talents to help them attend to
the less preferred tasks and activities they need to address. You may also wish to
go online and purchase a copy of StrengthsQuest to familiarize yourself with both
this process as well as to identify your particular strengths.
Frequently Asked Questions
Academic Advising
Who is my collegian’s Academic Advisor?
Your collegian’s Academic Advisor is also your student’s Learning Specialist.
Academic Placement
Does my collegian have to take any remedial or developmental courses?
Your collegian’s psychoeducational evaluation will be reviewed to determine if
developmental reading or writing courses are needed.
Your collegian’s mathematics level will be assessed when he or she enrolls in a
math course.
Academic Progress
How will I know the academic progress of my collegian?
Faculty members provide feedback to students on a regular basis. They post
grades in our Student Information System called SONIS. If your collegian shares
19

his or her password for SONIS with you, you can track his or her grades. Your
collegian’s Learning Specialist will also be sending regular updates to let you
know your student’s academic progress.
What happens if my collegian is put on academic probation?
If your collegian is put on academic probation, he or she will have the next
semester to improve his or her grades to an acceptable level. Supports will be
available to help them see what went wrong and what could be done differently to
help them become successful. The required cumulative grade point average is 2.0.
Calendar
Where can we find the Academic Calendar?
Beacon’s Academic Calendar is posted on the website. It lists all breaks, exam
periods, and holidays.
Communication
What address is used for my son or daughter to receive mail?
The College provides each student with a mailbox and a place to pick up packages
in the Student Center. The official address for all mail is:
Student’s Name
c/o Beacon College
105 E. Main Street
Leesburg, Florida 34748
What should I do if I am unable to reach my collegian?
If your son or daughter has not been answering his or her phone or has been
exhibiting atypical behavior, please contact our Campus Safety Officer who is
available 24 hours a day. Please dial (352) 638-6945.

20

Contacting the College
Who do you call if you have a concern?
Your first point of contact should always be your son or daughter. Encourage your
collegian to take steps to resolve their issue independently. If that is not
appropriate or successful, encourage them to reach out to college resources for
assistance.
This year we have designed a streamlined system to support parents with one point
of contact. When you have questions or concerns after discussing the issue with
your son or daughter, please reach out.
Point of Contact for Academic Issues
The Director of the Center for Student Success will be your point of contact at
Beacon College. Please do not contact Learning Specialists, Faculty, or other
Beacon College personnel. All parent contacts will be directed to the Director of
the Center for Student Success as the initial point of contact.
Sheryl Nichols, M. A.
352-638-9724 phone
snichols@beaconcollege.edu
Point of Contact for Non-Academic Issues (Housing, Activities, Health and
Wellness)
The Administrative Assistant of Student Affairs, April Williams, will be your point
of contact for non-academic issues.
April Williams
352-638-9813
awilliams@beaconcollege.edu
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Counseling
What services does the Counseling Center provide?
The Counseling Center offers, short-term (up to 3-5 sessions), professional mental
health services for Beacon students at no additional cost. Typical sessions are
geared to help facilitate the transition to college. If longer term counseling is
needed, referrals are made to outside resources and agencies.
Why would my son or daughter attend counseling sessions?
Some of the reasons to attend counseling include stress, anxiety, relationship
issues, and homesickness.
Is counseling confidential?
A student’s contact with the Counseling Center and the information shared during
the session are not shared with others, including parents, faculty, and staff, without
the student’s written permission. The exceptions to this rule are if a student is a
threat to him or herself or a threat to others. At this point, outside resources would
be utilized.
Counseling records are not a part of your collegian’s academic record.
Can my son or daughter be forced to go to counseling?
We can encourage your collegian to attend counseling but participation is optional.
It is your son or daughter’s choice to attend, unless it is required because of
behavior sanctions.
Finances
Where do I pay my bill?
Your tuition bill is paid in the Business Office that is located on the first floor of
Beacon Hall at 105 E. Main Street, Leesburg, Florida 34748
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Health Insurance
Can I purchase health insurance for my son or daughter?
To comply with federal law, and to ensure that all Beacon students have access to
health care, Beacon College offers a Student Health Insurance Plan (SHIP). The
SHIP is a benefit plan that provides access to the Cigna PPO Network of providers
and can be used by students both at school and at home.
Each year, all enrolled students are required to complete the SHIP Waiver form,
either opting into the SHIP coverage and agreeing to pay all associated fees, or
waiving out of coverage by providing proof of other health insurance. Students
who fail to complete the online waiver form by the end of the first week of the fall
semester are automatically enrolled in the SHIP, and responsible for the annual
insurance premium.
Specific questions about the health insurance can be directed to the Dean of
Student Affairs, or directly to Consolidated Health Plans at
www.consolidatedhealthplan.com.
Health Services
Does the school nurse dispense medication?
Your collegian is responsible for maintaining and taking his or her own
medication. The nurse is available for consultation for questions on medications.
Will the school nurse make referrals if needed?
The nurse is employed by the local hospital, Leesburg Regional Medical Center
but based in our Student Center. She can streamline visits to the Urgent Care
Center and make necessary and timely referrals.
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Residential Life
How can my collegian get a single room?
Single rooms are available on a first come, first served basis. If your collegian has
a prescription from a physician for a single room, every effort will be made to
accommodate. However, there are a limited supply of single rooms.
What should my collegian do if he/she has a roommate conflict?
Your collegian should first talk to his or her Resident Assistant. They will help
provide suggestions on how to handle the issue. Referrals may also be made for
short-term counseling to help address the conflict. If the conflict still continues,
your collegian can then speak to the Resident Coordinator.
Technology
Where does my collegian go if he forgot his email or SONIS password?
Our Information Technology Department is located at 118 W. Meadow Street.
The department can help with email issues and SONIS. Assistance can be received
by emailing the ithelpdesk@beaconcollege.edu.
Transferring
Where does my collegian go to obtain a transcript?
The Registrar’s Office, located on the 2nd floor of Beacon Hall, will assist students
with obtaining transcripts.
Transportation
What transportation services are free for students?
The College operates a shuttle bus service during the academic day to transport
students from the apartment complexes to their classroom buildings, the dining
facility, and the Student Center. Transportation is also provided for students to
access a variety of other college-sponsored activities. On weekends, transportation
is offered to off-campus sites such as Wal-Mart, Publix, and the Lake Square Mall.
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What transportation services are fee-based?
The College operates an off-campus fee-based shuttle service when a trip exceeds
one mile. Transportation fees are payable at the time of service and are nonrefundable. Advance reservations are required. All fees are paid with a debit or
credit card. The fee charges are shown below for trips conducted during the
business day of 8:00 a.m. until 4:30 p.m.:
0-1.0 mile --- no charge
1-15 miles --- $1.00 per mile charge
There is also a wait time charge of $10 for each 30 minutes with a minimum wait
charge of $10.
Trips outside of the normal business hours will be charged a rate of $20 per 30
minutes.
A $20 fee is charged for all no show appointments.
Trips in excess of 15 miles from the College require a one week notice and a
written request to the Director of Transportation.
Airport Shuttle Trips to Orlando International Airport cost $45 for one way
service.
Conclusion
With the information contained in this Parent Handbook, your collegian will be off
to a great start at Beacon College, and continue the transition to adulthood. Please
remember that we are trying to ease the transition so at times we may ask for your
assistance, and at other times we may need you to step back. We are ready for this
interesting, sometimes challenging, but profoundly exciting journey.
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